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Consultation services for
foreign residents of Tokyo

Foreign Residents Support Center

The Foreign Residents Support Center—known
as FRESC—includes eight organizations. You
can get advice about daily life concerns such as
employment and visas in one location.

Yotsuya Tower 13F, 1-6-1 Yotsuya, Shinjuku-ku
Hours: 9 a.m. to 5 p.m. (closed on Saturdays,
Sundays, national holidays and the year-end/
New Year's holidays)

Tel: 0570-011000 (Navi-dial)
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Immigration Services Agency
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03-5363-3005
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Tokyo Regional Immigration
Services Bureau
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Resident consultation
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(for consultation reservations only)
(Japanese, English and Chinese)
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Tokyo Legal Affairs Bureau,
Human Rights Department
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Human rights consultation
such as discrimination and
bullying

0570-090-911
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Japan Legal Support Center (the
JLSC, Houterasu)
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Legal consultation

0570-01100
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0570-078377
et
(9 DMDEIET) (other languages)
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Japan External Trade Organization
(JETRO)
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Consultation concerning
highly skilled foreign
professionals

03-3582-5203
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Ministry of Foreign Affairs Visa
Information
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Visa consultation

0570-011000
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Tokyo Labour Bureau
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Consultation and Support Office tzg:;ﬁ;gztms 0570011000

for Foreigners
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Tokyo Employment Service Empl ltati 0570-011000 =

Center for Foreigners mployment consultation =
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Il Tokyo Multilingual Consultation Navi

Obtain information about where to receive
consultation. You will be directed to a
relevant organization and be provided with
interpretation support (14 languages).

Hours: 10 a.m. to 4 p.m. (closed
on Saturdays, Sundays and
national holidays)

Tel: 03-6258-1227

H Tokyo Metropolitan Government
Foreign Residents’ Advisory Center
You can get advice about B

concerns or questions related
to daily life.
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. Monday to Friday
English Tel: 03-5320-7744
. Tuesday and Friday
Chinese | 1.1 03-5320-7766
Korean Wednesday
Tel: 03-5320-7700

Hours: 9:30 a.m. to noon, 1 to 5 p.m.
(English), (Chinese), (Korean)

H Tokyo Metropolitan Police
Department General Advisory Center
You will be directed to a different =l

consultation window based on &3
your consultation content.

Tel: #9110

Other useful sites

M Japan National Tourism 36
Organization website A
You can obtain tourism [=]si:

information about all of Japan.

H Japan Post website =

[=]
You can obtain information ﬁ
about mail and parcel services.
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