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National Health Insurance
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Japan has a nationwide health insurance
system, the National Health Insurance
(NHI) system, that reduces the amount of
money you have to pay at hospitals and
medical institutions when you get sick or
injured. Foreign residents are also required
to enroll in NHI.

If you are working at a company, you must
enroll in social insurance. All others are
covered by the NHI system.

H People who must enroll in NHI

®Those who will live in Japan for more
than three months

® Those not enrolled in social insurance at
their company

© Those younger than seventy-five years of
age

® Those who do not receive public financial
assistance for everyday living

B When enrolling or leaving NHI

Submit a notification to the city office
within fourteen days.

H Health insurance card

You will receive a health insurance card
when you enroll in NHI. If you present
your insurance card at the hospital, you
will pay less money. If you lose your health
insurance card or the information on the
card changes (address, name, etc.), you
must notify the city office within fourteen
days.
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Bl You can use your My Number Card
as your insurance card

Some hospitals and pharmacies accept
My Number Cards as insurance cards. You
must register via the Internet (at Myna
Portal) before using this service.

H Insurance premiums

(fees you must pay)
You must pay money (insurance premiums)
when you enroll in NHI. The Nakano City
Office will mail you information about how
to pay your insurance premiums. You can
pay the premiums at a bank, post office or
convenience store near you. You can also
pay the premiums automatically from your
bank account.
Be sure to pay the premiums by the
monthly payment deadline. If you do not
pay your premiums, you will receive a
warning letter telling you to pay as soon as
possible.
If you are unable to pay your premiums,
please be sure to consult with the city office.

Inquiries : NHI Operation Desk, Health &
Medical Section, City Office 2F
Tel: 03-3228-8819

Guidebook that explains the NHI system
(available in English, Chinese,
Korean, Nepalese and
Vietnamese)
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