
Process for Starting Direct Debit Payments

＊For Those Completing the Direct Debit Authorization Form＊

[Applicants] Complete the Direct Debit Authorization Form and submit it to the Ward Office ( mail it).

Ward Office → Financial Institution (for review and verification)

Account Transfer Begins
(Usually about 2 months after submission if no errors are found.)
* If corrections are required, the start of account transfer may be delayed beyond 2 months.

A “Notice of Account Transfer Start” (postcard) is sent by the ward office to the head of the 
applicant’s household.

No errors or omissions found

Incomplete information found

Returned to the applicant
(Financial Institution → Ward Office → Applicant)
Please check with your financial institution regarding the 
reason for the return.

[Applicants] Correct the error(s) and resubmit the 
application
(Applicant → Ward Office → Financial Institution)

No errors or omissions found

The procedure for confirming the start of direct debit payments 
varies depending on the financial institution and the type of 
account you use.

Please be sure to check with your financial institution regarding the 
procedure for starting direct debit payments using a Direct Debit 

Authorization Form.

Note: Your financial institution may send you an email or SMS, or require 
you to complete additional procedures through an online login page.



≪Notes for Completing the Account Transfer Request Form≫ 
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＊Affix your registered seal clearly in all 3 places.

＊ To correct a seal impression, cross out the previous seal 
with double lines and stamp again without overlapping.
＊ For Japan Post Bank, a registered seal or
registered signature is mandatory.
(Please confirm with the post office if unsure.)

【Seal Check!】

☐ I have clearly affixed my seal in all 3 designated places.
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＊Enter the bank name, branch name, branch code, 
account type, and account number.
＊Circle the applicable item.

Stamp on all 
three sheets (1st, 
2nd, and 3rd).

Please write firmly with a ballpoint pen, as 
this is a carbon copy form.

Financial Institutions Other Than Japan Post Bank (Yucho Bank)

記号 番号

11960            12345671
おなまえ
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＊Enter your account symbol and number.

＊You can find them in your passbook or on 
your cash card.ケンコウ ハナコ

Different sections must be completed depending on 
whether you use Japan Post Bank (Yucho Bank) or 
another financial institution.

Sample

Account Holder Name (Phonetic/Kana）

Adress

Head of Household Name
phone number

Example for Japan Post Bank

CASH CARD
Account Passbook

The first page is for the customer's files.
Before sending, please remove this sheet, stick the 
pieces together, and mail it.


