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Introduction

This guidebook was created to help foreign
residents who have just arrived in Nakano City
enjoy their new lives here with peace of mind.
It introduces the Japanese lifestyle and rules
and procedures at the city office as clearly as
possible. Start your life in Nakano smoothly with
this guidebook!

Note: About the Nakano City website

The Nakano City website has an automatic translation
function (English, Chinese, Korean, Vietnamese,
Nepalese).

Since it is machine translation, however, the translation
may not be accurate.
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H Calling 110 or 119 from a cellphone

Give the operator your cellphone number.
Leave your cellphone on for a while after
the call.

Medical information

00 0000000000000 000000000°
You can obtain information on hospitals
with doctors that speak a foreign language
from the following sources.

They also provide medical information in
foreign languages.

AMDA Medical Information Center

Tel: 03-6233-9266

Hours: Monday to Friday, 10 a.m. to 4 p.m.
(Excluding national

holidays and December OERAD
29 to January 3) a 2

SR

Tokyo Medical Information Service for

Foreigners

Languages: English, Chinese, Korean,
Thai and Spanish
Tel: 03-5285-8181
Hours: 9 a.m. to

8 p.m. daily

Medical treatments during
holiday periods

00 00000000000 0OCOGEOCEOGNOGNOSEOSNOGSNOSIOIOS
You can also receive treatment %ﬁi@g&*{%
at hospitals on Sundays, during %
holiday periods and at night.

W AFNEIT “110” “119” B
BEAENFISE. SEEFERNTE
KAFHL

BiriTea

MAR AIMERIZHER.
FRSMERMETTER.

AMDA EfFEfF BT

Sl

i

d
U

FiE : 03-6233-9266

B : Ef—~EHEA

10:00~16: 00

(BEBE. 12/29~ 1/385) itz

FR#BEMIMEASENETERM0ES

SIBES : WiE. T HiE

B, FUISHE

Fi% : 03-5285-8181

M SX 9:00~20:00 SLLeL:

NSV =c7ig

KEEAREAtTEEREE D
R o

o|= QHY
SENERTEERTE

=l A
gLICt. == o=

=]
-

FIF

e

o

2

HIS&LICE.

o >

AMDA ZH o2 Y HHEH
H3t: 03-6233-9266

H3t: 03-5285-8181

Al IHY  9:00~20:00

2/ MEE

Iy Biz



=3
B4 ¥/ Emergencies

Ex

U&3WA

JAwht C F-ﬂa‘: SVET, Telling the doctor your
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{ﬁﬂ FBIPO B Rx- IR0 e Tell the doctor your symptoms when you ST ° d0| WS [ - CHRE I S¢S HRAILE -
sEVET, get sick or injured. vyz@
N oo FERREE SuE = wy s
=1\ How to Describe Symptoms - .
g\ % ymp B R AR Atama ga itai desu. M2I7t OFELICE. ......... Atama ga itai desu. =
T S At itai d | have a headache. ... Atama ga itai desu. ) )
88 & o ama ga ital desu. . . 151 TR TR PR PP PP PP PR PR Hakike ga shimasu. E3t 24 ZSLICH. .o Hakike ga Siean.
I]';i*;b*‘ o - hi | feel nauseous. ...... Hakike ga shimasu.

= ’ akike ga shimast. | feel dizzy. ............ Memai ga shimasu. e Memai ga shimasu. $I1Z0| BLICH. ......... Memai ga shimasu.
HFEND UFET, woooveeeeees Memai ga shimasu. . , . R . . . . . .
Sier Bocs Kimochi u | do not feel well. Kimochi ga warui desu. £ty |[PP0000000000000000000000 Kimochi ga warui desu. £0| 2HHMILICt. ---Kimochi ga warui desu.
SHEEN BUTY, imochi ga waruidesu. ]
P . MRS EWSTELD esoos0s0s NEE G SIRTES, BYGEeweeeemsneee e Netsu ga arimasu. 0| JASLICH. ....oeeee Netsu ga arimasu.
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* S e e e e e e [[EA600000000600000000660000000660000 L .
Bt HFEG o oo Sekigademasu. | do not have an appetite. .................. - exi ga demast e G129 g GlamEL:
B#N sUELA. - Shokuyoku ga arimasen.  vvvevveen Shokuyoku ga arimasen. BRZERER e Shokuyoku ga arimasen. 40| S4ELICt. ... Shokuyoku ga arimasen.
Bh DBNTT,  creeveerneenee Me ga kayui desu. My eyes are itchy. ... Me ga kayui desu. BRERHRRE oo Me ga kayui desu. £0| JHESELICE. ......... Me ga kayui desu.
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H (Mimi) Ear
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(Mimi) H
8 (Hana) 3

O (Kuchi) Mouth ¥ (Hoho) Cheek O (Kuchi) & #1 (Hoho) &
2 (Ago) Chin 1 (Nodo) Throat £ (Ago) § ¥ (Nodo) 5114
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Earthquake preparedness

Japan experiences many earthquakes.
It is important to confirm what to do if
that occurs, and to prepare for a major
earthquake on a regular basis, such as
knowing where to evacuate to and how to
contact your family.

Ml If you feel an earthquake

If you are at home or inside a building

+ Get under a desk or table and protect your
head and body with a pillow or cushion

+ Open windows and doors

+ Do not panic and leave the building

- If you are using fire, put it out after the
shaking stops

If you are outdoors

- Stay away from windows, billboards,
block walls, etc. since it is dangerous

« Follow the instructions of staff when on
public transportation, at underground
malls, department stores, etc.

Wk B

H Points to note before you evacuate

SUtE HEET. FLEE BFET.
Eld RHTE. BrET,

H< 52 & HD *

Rz Boic BL BE EET.

F3z0 .4

[RHORL] &= 27,

C Bh T 5033 A

é £E - English « O -

+ Obtain correct information from radios or TVs

- Always evacuate on foot, never by car

- Wear comfortable clothes that are
easy to move around in

See the Nakano Disaster Prevention

pamphlet for more information.

Japanese, English, Chinese Egﬁﬁ;m
and Korean AL

YR
i

< P<Ls AL B5CV E & A W H 5 VWEFSETLHY

X&Fr 8k BAKEHEEIERE  HhigBhfR
&% : 03-3228-8930

10

Inquiries : Local Disasters and Emergency
Affairs Desk, Disaster Prevention and Crisis
Management Section, City Office 8F

Tel: 03-3228-8930
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Evacuation shelters

00 0000000000000 000000000O°
It is important to confirm where the
evacuation shelters are in the city
where you live or work to prepare for
emergencies. In Japan, evacuation shelters
are set up when an earthquake, typhoon or
heavy rainfall poses a danger to an area. In
many cases, school gymnasiums become
evacuation shelters.

The location of evacuation shelters for
earthquakes and storms and floods differ.
Please check the Nakano City website for
information on evacuation shelters.

H For earthquakes

H For storms and floods

B Hazard map
A Nakano City hazard map is posted on
the city website (in Japanese,
English, Chinese and Korean).

< P<Ls AL @FS5EV E & HhA W H FS T any

X&FT 80 FAKEHEIEE BFSESRR
& : 03-3228-8933

12

Inquiries : Disaster Preparation Measures Desk,
Disaster Prevention and Crisis Management
Section, City Office 8F

Tel: 03-3228-8933
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Useful disaster preparation
apps and other tools
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Disaster information app: Safety Tips

You can obtain disaster information in
various languages.

For iPhone A For Android

Emergency earthquake alert mail

This service sounds an alarm and sends a
warning text before a major earthquake
strikes. For more information, please
contact your cellphone company.

Disaster preparation leaflet for
foreign residents

This leaflet explains how to
handle disaster preparations
in various languages.

REMSEIZH APP “Safety tips”
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Procedures at

the City Office

Service desk information
Nakano City Office
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X&FD F= / Procedures at the City Office
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Interpretation tablet

Nakano City offer interpretation services
via electronic tablets. If you do not speak
Japanese, please ask to use this service at
the city office service window.

Inquiries : Cultural Development and
Multicultural Society Promotion Desk, Cultural
Development and Multicultural Society

Promotion Section, City Office 8F g
Tel: 03-3228-8863

Branch offices

You can complete some Eazs
procedures at branch
offices instead of going to
the city office.

Minami-Nakano Branch Office
5-11-26 Yayoicho, Nakano-ku
Tel: 03-3382-1457

Tobu Branch Office
2-18-21 Chuo, Nakano-ku
Tel: 03-3363-0752

Egota Branch Office
2-3-15 Eharacho, Nakano-ku
Tel: 03-3954-6812

Nogata Branch Office
5-3-1 Nogata, Nakano-ku
Tel: 03-3330-4201

Saginomiya Branch Office
3-22-5 Saginomiya, Nakano-ku
Tel: 03-3330-4112
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Residence Card
00 0000000000000 OEOSGEOSOEOEOSNOSOSOSOINS
This is an important ID card issued to
foreigners who will stay in Japan for more
than three months.

If your address changes, please visit the city
office to update your card. If information
other than your address changes, please
visit the nearest regional immigration
bureau.

Example: (1) Change name, nationality, or
status of residence (2) Update period of stay
Tel: 0570-013904 (Foreign Residents
General Information Center)

| RS
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Special Permanent
Resident Certificate

You can obtain the special permanent
resident certificate at the Residents’ Record
Desk in the Family/Resident Registration
Section. Individuals 16 years of age or older
or a relative that is 16 years of age or older
can apply for this certificate.

The documents you will need to supply with
your application depend on the reason that
you are applying. It takes about three weeks
to prepare the certificate. You will have to
visit the service desk again when it is ready.

Inquiries : Residents’ Record
Desk, Family/Resident
Registration Section, City Office 2F
Tel: 03-3228-5500

I

EEAAEEEIE 90 RIWSMNEA ID K,

EEEE,

(FU T EREHEXBRT. EUINNEE

EREEt AN BEREREER,

fl) Oz, EFE ERREENTE
QEEBHENEN &

FEiE : 0570 — 013904 (WMNEATEREL

BisEHD)

e [T el [ETTE——
ST LT

e PR NIRRT R aee

= namam -

= MMRMAMELE . .

K (EEIERR T

BRI KEEIIRPEFEERIRERICR
RIEL. Fik 16 SHAANFER 16 M
FREAURIE,

FRIEPT R ZAMRIEERIFIEAMAR. X
A 3 BiEAUGEL. EREREEEO.

& KB 2% FPEERR ERICRR
BHiE 1 03 - 3228 - 5500

= Jt=

90 &2 Zitotd =0 MFots =2

9| ID FIERYLICE. F47F HBEUS W=

FHN ZLICH. F4 0[A7 HALIAS i

= XY EL= T 22l M0l ZLICH

O)®OIE - =™ -HF Xt Sl W3
QMF 712te] H4 S

T3}: 0570-013904( 222! M7 S&

ZHold HIE)

o

. L
[TLLl an= ae

SEREIELTY

== oT

8 1t SEME =28 Foin FH17|
EHHM &S = ASLICL. 16 Hl 0l
22 E= 16 Ml 0l¢2| tIF0| HEe =
USLICE.

0 22t MRE MUY oKl M2t Ct
SLICH. & 3 F 20| &S = USLICH T

Sv iz oY hRE / HEHBLHMIR



X&FrD 5_;5%’3:?5 / Procedures at the City Office

< P<ls

meam%5‘5<

FREER

000000000000 000000 OO OGOOIOS
Ups3dFh&ESBL Up3dHATES

HERER ERER

&R0 Amer BuT. BLET.

huz<

HNED AE g5 &N Hj%l%%@“o

m o ZER

Bh D < BL

FHXNT 37 - RED ABEH T
bofe H%Ia* |: Fﬁ’\ 51%?3'0

% ZAT—hT2V-RYIAVNS ELEE ENET.

nu Z BELBIHA H Un3dh & Z00Y

XGH 20 FHEARE (FRoHE
'?;-éiﬁ 1 03-3228-5500

ThEsLey 7z EEBTUE  TLRL

WEE HHEEERE BHEOER FHI+—L

Un33h045

B ER=EE H5LFT

U3 HADES Up3FhA V&S _i TV U Cﬁ&;iy)b\b\x
GRE- GRHE0 GRSEENEE ©
55 A& R@F~N Xxd, EEH—

ELARDZVLPILP LESHLIL&

H
R, 35K EERAED —'D% ¥oT
x hh s
FEzT, Z2UT. EZ HULFT,
XRAFIN—N—RH 53 Al IAVE=T
EREx £55 cen HEkzd, sex
HhnET,

<Ls  HL Z gECRIBA D
@A 2 FRfIRE
d—-ibter9—

Th D
&|5E 1 03-3228-5506

Resident registration

B Resident registration (residence record)

Residence records are used to record and
certify your address, household, head of
household and other information.

Residence records will be made for eligible
foreign residents, such as those eligible for
residence cards or special permanent residents.

B Address change notification, etc.

If your address, household members or the
like changes, you or a proxy must submit a
notification to the city office stating the changes.

Note: You can prepare notifications in advance on
your smartphone or PC.

Inquiries : Residents’ Record Desk, Family/
Resident Registration Section, City Office 2F
Tel: 03-3228-5500

Address change Household member Prepare Reservation
notification  change notification  notification form

H Copies of residence records

If you need a copy of your residence record
or a certificate of registered items in your
residence record, please bring your personal
identification (residence card, special
permanent resident certificate, etc.) to the
city office to have one issued (fee required).

Note: If you have a My Number card (individual
number card), you can obtain a copy of your residence
record at a convenience store (fee required).

Inquiries : Call Center, Family/
Resident Registration Section,
City Office 2F

Tel: 03-3228-5506
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Moving in or out

M If you move into Nakano City from
outside of Japan or another municipality

Submit a notification within fourteen

days of moving in.

Documents required:

O Passport

@ Residence card or special permanent
resident certificate

Note: An online city office visit appointment service
for foreign residents is now available (for three or more
people). Please visit the city website.

H If you are moving to a foreign
country or another municipality
from Nakano City

If you will be going to a foreign country
for a year or longer, or will be moving
to another municipality, you need to
notify Nakano City. You can submit your
notification up to fourteen days before
you plan to move out of the country

Documents required:

O Passport

® My Number card

© National Health Insurance eligibility

certificate, nursing care insurance
card, Latter-Stage Elderly Medical Care
insurance eligibility certificate (those
who have one)

O Residence card or special permanent

resident certificate

Notes:

1. If you will be moving to another country, please
also check the information about resident’s tax
procedures on page 42.

2. You can prepare notifications in advance on your
smartphone or PC.

Inquiries : Residents’ Record Desk, Family/
Resident Registration Section, City Office 2F
Tel: 03-3228-5500

About moving  About moving Prepare Reservation
in out notification form
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My Number system

Every person living in Japan is assigned a
My Number (individual number). When
you first move to Japan and submit a
notification of moving in, you will receive
an individual number notification form by
mail that lists your My Number.

H Individual number notification
form

You will receive your individual number
notification form three to four weeks after
you complete resident registration. Please
store this form safely and do not lose it.
If you apply for a My Number card when
you submit your moving-in notification,
you will not receive an individual number
notification form.

B My Number card

This is a plastic IC card with your photo.
(Cards for infants below one year of age do
not have photos.)

Your name, address, date of birth, gender and
other information are printed on the front,
and your My Number (individual number) is
printed on the back.
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Inquiries : Call Center, Family/Resident
Registration Section, City Office 2F
Tel: 03-3228-5506
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Personal seal registration
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In Japan, you need a jitsu-in (a registered
seal) instead of a signature when you buy
a house or a car, or when you go to the city
office for official procedures. If you need a
jitsu-in, please bring a personal seal to the
city office to register it (fee required).

Once you register the seal, you will receive
a personal seal registration card.

B What to bring to register a jitsu-in
Your residence card or special permanent
resident certificate

A personal seal

Note: Some personal seals cannot be :
registered.
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Inquiries : Residents’ Record Desk, Family/
Resident Registration Section, City Office 2F
Tel: 03-3228-5500

Personal seal registration
certificate
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When you use your jitsu-in for an important
contract, you will also need a personal seal
registration certificate. This is to confirm
that the seal is actually your jitsu-in. You can
obtain a personal seal registration certificate
at the Family/Resident Registration Section
of the city office (fee required). Please bring
your personal seal registration card.

Note: If you have a My Number card, you s
can obtain a personal seal registration 4
certificate at a convenience store (fee 2
required). B

Inquiries : Call Center, Family/Resident
Registration Section, City Office 2F
Tel: 03-3228-5506
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Notification of birth

If you have a baby in Japan, you must
submit a notification of birth to the city
office. Submit this notification &
within fourteen days of your
baby'’s birth.

Notification of death

If one of your family members or a
cohabitant dies in Japan, you must submit
a notification of death to the g
city office within seven days of _'
learning about the death.

Marriage
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Please consult with the city office where
you live if you decide to get married in
Japan. When a foreign resident gets married
in Japan, the documents he/she may
must prepare vary depending
on the person’s home country. L.,
Please contact the Family
Registration Desk for more information.

Divorce
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For divorces that involve a mayms
foreign resident, please consult &
with the Family Registration
Desk in advance.
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Inquiries : Family Registration Desk, Family/
Resident Registration Section, City Office 2F
Tel: 03-3228-5503
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National Health Insurance

Japan has a nationwide health insurance
system, the National Health Insurance
(NHI) system, that reduces the amount of
money you have to pay at hospitals and
medical institutions when you get sick or
injured. Foreign residents are also required
to enroll in NHI.

If you are working at a company, you must
enroll in social insurance. All others are
covered by the NHI system.

H People who must enroll in NHI
Those who will live in Japan for more
than three months
Those not enrolled in social insurance at
their company
Those younger than seventy-five years of
age

Note: Those who do not receive public

financial assistance for everyday living

B When enrolling or leaving NHI

Submit a notification to the city office
within fourteen days.

B Myna health insurance card

The Myna health insurance card is a My
Number card that is also registered for use
as a health insurance card. You can register
for this card through the Mynaportal. Once
you register, you can use your My Number
card at hospitals and pharmacies as your
health insurance card.
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B National Health Insurance

Once you enroll in National Health Insurance,
if you have a Myna health insurance card,
you will receive an eligibility notification
of health insurance. If you do not have a
Myna health insurance card, you will receive
a health insurance eligibility certificate.
Both this certificate and the Myna health
insurance card can be used at hospitals and
the like to pay a discounted rate.

(1) If you lose your card, etc.

(2) If your address or name changes
You must visit the city office within
fourteen days.

Qualification and Imposition Desk, Medical
Health Insurance Section, City Office 2F
Tel: 03-3228-5511

H National Health Insurance
premiums (fees you must pay)
You must pay money (insurance premiums)
when you enroll in NHI. The Nakano City
Office will mail you information about how
to pay your insurance premiums. You can
pay the premiums at a bank, post office or
convenience store near you. You can also
pay the premiums automatically from your
bank account.
Be sure to pay the premiums by the monthly
payment deadline. If you do not pay your
premiums, you will receive a warning letter
telling you to pay as soon as possible.
If you are unable to pay your premiums,
please be sure to consult with the city office.

Inquiries : NHI Premium Collection Desk,
Medical Health Insurance Section, City
Office 2F Tel: 03-3228-5507

Guidebook that explains the NHI
system (available in English, Chinese,
Korean, Nepalese and Vietnamese)
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National pension
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The national pension is a system
administered by the national government
to support the elderly, the disabled, and
the bereaved families of the deceased.
People between the ages of 20 and 59 who
are registered residents of Japan, including
foreign residents, are eligible to enroll.
These premiums are fixed, and you must
pay them until the age of sixty.

B Enrollment procedures

Complete procedures at the service desk
of the city office.

B How to pay premiums

You will receive payment instructions for
your premiums by mail from the pension
office. You can pay your premiums at your
local bank, post office or convenience
store.

B Lump-sum withdrawal system

If you have paid your premiums for six
months or more, you can receive a lump-
sum withdrawal payment by claiming
it within two years of returning to your
country.
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Inquiries : National Pension Desk, Medical
Health Insurance Section, City
Office 2F

Tel: 03-3228-5514
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Pamphlet that explains the
national pension system in
various languages (Japan
Pension Service website)
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Resident'’s tax

Foreign residents of Japan are required to pay
taxes just like Japanese people. Resident’s
tax is a tax paid to the metropolitan
government and the city in which you are
living on January 1 of that year.

Starting in FY2024, you must also pay the
national Forest Environmental Tax along
with resident’s tax.

M Declaring resident’s tax

You must report your income for the previous
year to the Tax Affairs Section by March 15 of
each year. If you need a tax certificate, please
report your income.

People who filed a tax return or whose income
was reported by their company on their behalf
are not required to report their income.

H Resident’s tax notification and
how to pay

The city office will mail you a resident’s tax
notification in early June. Please pay the
tax in four installments a year using the
payment slips sent to you. You can pay at
banks, post offices and convenience stores.
If you are working at a company, the tax
is deducted from your monthly salary (in
twelve installments) between June and
May of the following year.

M If you have difficulty paying your
resident’s tax

Take advantage of tax payment consultations.

You can ask for advice at the Taxation Desk of

the Tax Affairs Section.

Inquiries : Taxation Desk, Tax
Affairs Section, City Office 2F
Tel: 03-3228-8924
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H If you are moving out of Japan

In the following cases, you must appoint
a proxy to handle your resident’s tax and
report it to the city office. (The proxy must
be a resident of Japan or a corporation
such as a company.)

If you are moving out of Japan between
January and June, and had an income
of roughly 1.1 million yen or more the
previous year

If you are currently paying resident's tax
or have unpaid taxes
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Inquiries : Taxation Desk, Tax Affairs
Section, City Office 2F
Tel: 03-3228-8913, 03-3228-8917

Nakano Living Support

You can get advice here about all aspects
of life, including financial matters, daily life
issues, job loss and housing.

Service window: Nakano Living Support,
City Office 4F

Hours: Monday to Friday, 8:30 a.m.to 5
p-m. (reception is only available until 4:30
p-m.; closed on national holidays and year-
end/New Year’s holidays)

Tel: 03-3228-8950
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Foreign resident
consultation desk
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You can get information about consultation
services and procedures at the city office
related to problems and concerns in
daily life. Depending on the nature of the
problem, you may be directed to a service
window outside of the city office or to a
private organization. Consultations are
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residents

H Health checkups

Health checkups and cancer screenings for
residents are conducted at hospitals.

B Cancer screenings, etc.

Health checkups and cancer screenings
for residents are conducted at hospitals.
These are available for women 20 years of
age and older and men 35 years of age and
older.

Service window: Resident Health Checkup
Desk, Health Planning Section, Nakano
Health Office

2-17-4 Nakano, Nakano City
Tel: 03-3382-2429
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Chubu Sukoyaka Health and
Welfare Center

3-19-1 Chuo, Nakano-ku
Tel: 03-3367-7788
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Hokubu Sukoyaka Health
and Welfare Center
4-31-10 Egota, Nakano-ku
Tel: 03-3389-4321
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Nambu Sukoyaka Health
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Saginomiya Sukoyaka Health o
and Welfare Center
3-58-10 Wakamiya,
Nakano-ku

Tel: 03-3336-7111
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You can identify the Sukoyaka Health and

Welfare Center that serves your area based
on your address.
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About Daily Life

Physical interactions in Japan

Japanese people do not touch others as much
as people from other countries. They do not
usually shake hands, hug or kiss to greet
others; instead, they look each other in the
eye and exchange greetings or bows. This
does not mean that they do not have affection
or goodwill towards others, however.

To rent an apartment or
other housing complex unit

M Signing a contract

Procedures at real estate agencies are
complicated, so it is best to go with a
Japanese person or a Japanese-speaking
friend. You can also look for a place to
live on the Internet or through housing
information magazines.

Handling fees, deposits (shikikin),
key money (reikin), etc.

When you rent a place to live in Japan,
various fees are required at the beginning:

Prepaid rent: You must pay the rent for the
place you are moving into in advance. The
standard amount is one month’s rent.
Deposit: This is for cleaning the room and
repairs or renewal of the equipment when
you move out. The standard amount is one
month’s rent.

Key money: This is a gratuity for the
landlord. Some properties do not require it.
The standard amount is one month’s rent.
Mediation fees: This is paid to the real
estate agency that introduced you to the
property. The standard amount is one-half
to one month’s rent.
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Notes:

1. You must pay for fire insurance as well.

2. Earnest money and key money may not be
required depending on the area or the real estate
agency.

3. A guarantor is typically required when signing a
rental contract. Some properties do not require a
guarantor.

Points to note when renting
an apartment or other
housing complex unit

Use the room responsibly by following
Japanese cultural cues and lifestyle practices.
If you do not take good care of your room, it
will cost money to clean or repair the room
when you leave, and you will not get your
deposit back. You may even have to pay
extra.

Ml Points to note in daily life
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Ventilate the room well to prevent
mold from forming in the room.

Do not damage or make holes in the
walls or equipment in your room.
Avoid making loud noises so that you
do not disturb your neighbors.
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H Prohibited matters

In Japan, you cannot live together
with other people without the
landlord'’s consent.

Many apartments and condominiums
do not allow pets.

B When moving out

Let your landlord know when you plan to
move out. You may have to pay rent for the
next month if you tell the landlord right
before moving out.

Let the electric, gas and water companies
know when you will be moving out.
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Sorting and disposing of
garbage
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In Nakano City, there are rules about how to
sort and dispose of garbage and recyclables.
First, follow the rules for sorting garbage
and recyclables, and separate them by type.
Check the rules for each type of garbage
in your area (location, date and time) and
follow those rules.

Tie your garbage bags tightly after letting
the air out before disposal.

REXT

(BOTTH)
o Combustible waste

%% 2 2
fmr ﬁ

Garbage & =Eth
(B - HSZ - SECH)
Ceramics, glass, metal

808, 7 B E

. BLFT
9 HOBL

( E%EE miE)
Paper, cloth

[ - —m\l’\

ouy |Fr BEusT
Recyclables (BRTS2F Jg )
Recyclable plastics

f“ P H/IIL'/E—"{

\-\.u..n

e (1),

 BLET
(DA« F - Ry RRIIL)
Bottles/cans/PET bottles

nngs o

»Th Ir3az- TlJt'mEr~
RBUVLII | Loges . Foids - ik
Home Appliance
Recycling Act | Air conditioners, TVs,
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washing machines, dryers
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Items such as furniture and household appliances that are larger than

waste thirty centimeters on any one side
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Large-sized waste

Ml Large-sized waste

Items that are no longer needed such as
furniture, household appliances, bicycles
and skis that are larger than thirty
centimeters on any side

H How to dispose of large-sized waste

Apply to the Large-Sized Waste Reception
Center for pickup. After that, buy Nakano
City large-sized waste processing tickets
(stickers) at a convenience store, etc. Write
the date of disposal and your name or four-
digit reception number on the sticker(s)
and put them on the large-sized waste in
a clearly visible place, and then bring the
item(s) outside.

The item(s) will be collected from your
house. If you live in an apartment or other
housing complex, bring your item(s) to the
front of the building.
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Tel: 03-5715-2255

(English and Chinese)

Hours: Monday to Saturday, 8 a.m. to 7 p.m.
Applications are also accepted via the
Internet (on a 24/7 basis in English, Chinese
and Korean).
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Home appliance recycling

The city does not collect household air
conditioners, TVs, refrigerators/freezers,
washers and clothes dryers.

To dispose of these items, please ask the
store where you purchased the item or the
store where you are buying a replacement to
pick it up. Otherwise, please ask the Home
Appliances Recycling Reception Center to
pick the ite m up (fee required).

Home Appliances Recycling
Reception Center

Tel: 0570-087200
Hours: Monday to Friday, 9 a.m. to 5 p.m.
(closed on national holidays and year-
end/New Year’s holidays) .
Applications are also
accepted via the

Internet (on a 24/7 basis).

You can check for detailed rules
through the following app or leaflet:

Nakano City Garbage Separation App

English, Chinese, Korean, Vietnamese
and Nepali

ElEI

._ _1
E For iPhone
Leaflet

English, Chinese, Korean,
Vietnamese and Nepali
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&5 | 03-3228-5563

Inquiries : Garbage Cutting Promotion Desk,
Garbage ZERO Promotion Section

1-6-3 Matsugaoka, Nakano-ku

(within the Recycling Exhibition Hall)

Tel: 03-3228-5563
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Childrearing and
Education

Pregnancy and childbirth

If you become pregnant, submit a
pregnancy notification as soon as possible.
You will receive a Mother and Child Health
Handbook, pregnancy health checkup
tickets, and information on the pregnancy
dental checkup.

Submit the notification to your local
Sukoyaka Health and Welfare Center or
the Children’s Comprehensive Corner of
the city office. You can receive consultation
about pregnancy and childbirth at your
local Sukoyaka Health and Welfare Center.

B Mother and Child Health Handbook
This handbook is used to record your
pregnancy and your child’s health checkups.
After your child is born, you will also need it
to record your baby's health checkups and

immunizations.
BN

Inquiries : Sukoyaka Health and

Welfare Centers

Chubu, Tel: 03-3367-7788
Hokubu, Tel: 03-3388-0240
Nambu, Tel: 03-3380-5551
Saginomiya, Tel: 03-3336-7111

Children's Comprehensive Corner, City
Office 3F
Tel: 03-3228-3253
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Free health checkups are available for
infants and toddlers. Childrearing and
nutrition advice are also available.
Checkups available include health checkups
for 3- to 4-month-olds, 6- to 7-month-
olds, 9- to 10-month-olds, 18-month-olds
(medical and dental), 3-year-olds (medical
and dental) and dental checkups for 5-year-
olds. Information will be sent to you by mail.
Vaccinations are also offered to prevent
infectious diseases. When your child reaches
the age to be vaccinated, you will be sent
a preliminary vaccination questionnaire
by mail. Vaccinations can be received at
medical institutions. For more information,
please contact the section in charge.

Chubu, Tel: 03-3367-7788
Hokubu, Tel: 03-3388-0240
Nambu, Tel: 03-3380-5551
Saginomiya, Tel: 03-3336-7111

Children’s Comprehensive Corner, City
Office 3F
Tel: 03-3228-3253

Public Health and Hygiene Prevention
Section, Public Health Center

2-17-4 Nakano, Nakano-ku

Tel: 03-3382-6500

Note: The Public Health Center
does not conduct infant and toddler
health checkups.
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Childrearing

Nakano City residents that are pregnant
or have given birth and have concerns or
worries about childrearing can consult with
a pediatrician.

For more information, please contact your
local Sukoyaka Health and Welfare Center.

Consultations are available on development,
illness, nutrition, environment and other
childrearing issues for newborns to infants
and toddlers.

Consultations are available at your local
Sukoyaka Health and Welfare Center.

Consultations are available for residents
who are having a difficult time raising
multiple children, such as twins and triplets.
Consultations are available at the Sukoyaka
Health and Welfare Centers.

Chubu, Tel: 03-3367-7788
Hokubu, Tel: 03-3388-0240
Nambu, Tel: 03-3380-5551
Saginomiya, Tel: 03-3336-7111

Consultations are available for single
parents having a difficult time.

Inquiries : Children and Childrearing
Support Desk, Childrearing Support
Section, City Office 3F
Tel: 03-3228-8723
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M Childrearing consultation

Consultations are available about various
subjects regarding children under eighteen
years of age and the household they live in.
Please contact the Nakano City Children
and Youth Support Center or your local
Sukoyaka Health and Welfare Center.

Inquiries: Nakano City Children and

Youth Support Center Support Center

Address: 1-41-2,
Chuo Nakano-ku
Tel: 03-5937-3257

Sukoyaka Health and Welfare
Centers

oM
Sl

Chubu, Tel: 03-3367-7788
Hokubu, Tel: 03-3388-0240
Nambu, Tel: 03-3380-5551
Saginomiya, Tel: 03-3336-7111

H Subsidies and benefits for children
Information about subsidies for childrearing
fees is available here.

Children's Comprehensive Corner, City
Office 3F
Tel: 03-3228-5484
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Nursery schools

These facilities take care of children in
place of their parents/guardians during the
daytime when the latter are unable to do
so because of work or other reasons.

Inquiries :Childcare Nursery Enrollment
Desk, Kindergartens/Nurseries @
Section, City Office 3F
Tel: 03-3228-8960

Kindergartens

Childcare is provided to three- to five-year-
old children living in the city with a parent/
guardian.

Inquiries : Kindergartens/Unlicensed
Childcare Facilities Desk, Kindergartens/
Nurseries Section, City Office 3F  gugat
Tel: 03-3228-5681 ;

Elementary and junior high
schools

In Japan, compulsory education consists
of six years of elementary school and
three years of junior high school. While
compulsory education is not g
required for foreign residents,
they can enroll their children
in elementary and junior high
school if they wish.

Inquiries : School Affairs Desk, School
Management Section, City Office 7F
Tel: 03-3228-5459
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Association for Nakano International

Communications (ANIC)

ANIC conducts various support and
exchange activities for foreign residents.

Japanese language

H Japanese-Language Classes

Various classes separated by Japanese-
language level are available. Please note that
students of Japanese-language schools may
not attend.

Participants study speaking, listening,
reading and writing.

@ Japanese-language classes for adults
Choose one class out of three, and attend
once a week.

10 a.m. to noon
2to4p.m.
6:30 to 8:30 p.m.

Tuesday morning class
Tuesday afternoon class
Thursday evening class

@ Children's Japanese language class
Children can study twice a week.

‘ Tuesdays and Thursdays ‘ 4:15t0 5:50 p.m. ‘

M Language classes in your neighborhood
@ Saginomiya Japanese-language class

[ Mondays | 2:30 to 6 p.m. (adults/children) |

@ Yayoi Japanese-language class
[ Wednesdays | 2 to 5:30 p.m. (adults/children) |

H Intensive Japanese-Language Class
for Junior High School Students

This class is for children who require

Japanese-language instruction.

‘ Wednesdays and Fridays ‘ 9t011:50 a.m. ‘

H Support for schoolchildren

We dispatch Japanese-language instructors
and interpreters to foreign children who
need Japanese-language instruction.
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Consultation

00 00000 0000OCOCONEOGEOGOONONOEOEOSONOOOOS
B Consultation Corner for Foreigners

You can get advice about daily life at the
ANIC Office.

Hours Weekdays, 9 a.m.to 5 p.m.
Location ANIC Office
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B Multicultural Kids Coordinator

These coordinators help children with
the Japanese language, school-related
concerns, etc.

Other

H Resident exchange and international
understanding activities

The following activities are conducted to
deepen ties between residents:

Exchange activities with Xicheng District,
Beijing, which has a friendship relationship
with Nakano City

Junior high school students from
Wellington, New Zealand, and Nakano City
visit each other every other year and enjoy
exchange activities such as homestays, trial
enrollment, and extracurricular events
Nihongo International Exchange Salon
Cool Summer Night Party
Cooking classes

Outdoor events

Foreign language courses (English, Korean,
and Chinese)

International understanding course

Sports

Association for Nakano International
Communications (ANIC)

Tel: 03-5342-9169 Fax: 03-3383-0728
Nakano Zero West Building, 2-9-7 Nakano,
Nakano-ku

Hours: Monday to Friday, 9 a.m. to 5 p.m.
Closed: Saturdays and Sundays E=HE
Access: An eight-minute walk

from Nakano Station on the JR &

and Tokyo Subway Tozai lines ;
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Consultation services for
foreign residents of Tokyo

Foreign Residents Support Center

The Foreign Residents Support Center—known
as FRESC—includes eight organizations. You
can get advice about daily life concerns such as
employment and visas in one location.

Yotsuya Tower 13F, 1-6-1 Yotsuya, Shinjuku-ku
Hours: 9 a.m. to 5 p.m. (closed on Saturdays,
Sundays, national holidays and the year-end/
New Year's holidays)

Tel: 0570-011000 (Navi-dial)
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HAEEBERT

Immigration Services Agency

Le3B5T5nNFEESS
ERAFEED
Information Disclosure
Office

03-5363-3005

&52_’3‘.&3\2&51(3‘«4\‘/%571‘!\‘ PR-133
RREAEEBEES

Tokyo Regional Immigration
Services Bureau

Emmi%itﬂu
TEERAEER

Resident consultation

& P I [Fh T
03-5363-3025 %P ULF T, (BAE -
English - &132)
(for consultation reservations only)
(Japanese, English and Chinese)

&52_’3!\35 L E;(L‘x}u[’}u&i_{ 3
RREBRAERES
Tokyo Legal Affairs Bureau,
Human Rights Department

T RO . L’»iuUiu%f:T_:iu
ZR - VUHIRE  AIEHESE
Human rights consultation
such as discrimination and
bullying

0570-090-911

{C!?i\zb?ibiiy ?5__
BAEEXEEYI— (E75R)
Japan Legal Support Center (the
JLSC, Houterasu)

B3Y5258N
EERAEER

Legal consultation

0570011000 ERE

(B7EE - EE) (Japanese and English) e T
0570-078377 EI 7
%

&
(11 OSET) (11 languages supported)
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Ministry of Foreign Affairs Visa
Information

o oKk
EYn 8%
Visa consultation

I g

BAEZREHE (D bO) Comsultati ) E!'@El

Japan External Trade Organization h|0grljnsl; SE”'IZZ ;grne(.;z;mng 03-3582-5203 %
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professionals
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0570-011000

&52_55‘5853;<M‘4‘l<L‘/’\A&<’\")%5E’\A L ZALD
RRGEENENFRIEN - STEE
Tokyo Labour Bureau
Consultation and Support Office
for Foreigners

L & %Stﬁfu
B0 8%
Labor problems
consultation

0570-011000

aiiﬁﬂ‘u:(h’iyigi N
RRNEABAY—EREY5—
Tokyo Employment Service
Center for Foreigners

Us3LiCES R
TARABEY

Employment consultation

0570-011000
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l Tokyo Multilingual Consultation Navi

Obtain information about where to receive
consultation. You will be directed to a
relevant organization and be provided with
interpretation support (14 languages).

Hours: 10 a.m. to 4 p.m. (closed
on Saturdays, Sundays and
national holidays)

Tel: 03-6258-1227

H Tokyo Metropolitan Government
Foreign Residents’ Advisory Center
You can get advice about Ol

concerns or questions related
to daily life.

T ]
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. Monday to Friday
English Tel: 03-5320-7744
. Tuesday and Friday
Chinese | 1.1 03-5320-7766
Korean Wednesday
Tel: 03-5320-7700

Hours: 9:30 a.m. to noon, 1 to 5 p.m.
(English), (Chinese), (Korean)

l Tokyo Metropolitan Police

Department General Advisory Center

your consultation content.

Tel: #9110

Other useful sites

M Japan National Tourism 36
Organization website A

You can obtain tourism | CIERE s o
information about all of Japan.

M Japan Post website Ega

You can obtain information
about mail and parcel services. =
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Nakano Info

Nakano Info is published twice a month (on
the 5th and 20th, but in January and August
only on the 11th). It contains announcements
from the city and information about the
region. You can obtain it at public @

facilities and stations in the city. ; ;éi%;

Multilingual digital version

You can view announcements Ok F5 0]
from the city office in various iz
languages.

Website

The Nakano City website EE
has an automatic translation Ke3s
function for English, Chinese, &3
Korean, Vietnamese and Nepalese.

X (formerly Twitter), LINE
and Instagram

Nakano City also distributes information through

X (formerly Twitter), LINE and Instagram.

Inquiries : Public Relations Section, City
Office 7F
Tel: 03-3228-8803
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